






    
      
      
  
    
      
        
          
            1800 384 768 — sales@essentialtech.com.au


          

          
            
              
            
          

          
             
 	Get Started
	Get Support
	Customer Portal




          

        

      

    

    
      
        
          
            
  





  [image: Essential Tech Light]


          

          
            
  





  [image: Essential Tech Light]


          
  
          
            
              
            
          

          
            














  



	
  Services 
    
  
  
  

  
  

  



	
  IT Services 
    
  
  
  

  
  

  



	
  Managed IT 
    
  

  

	
  Managed Desktop 
    
  

  

	
  Managed Cloud 
    
  

  

	
  IT Consulting 
    
  

  

	
  Azure Consulting 
    
  

  

	
  Virtual CIO Services 
    
  

  




  

	
  Phone & Internet 
    
  
  
  

  
  

  



	
  Voice Essentials 
    
  

  

	
  Voice Enhanced 
    
  

  

	
  Microsoft Teams 
    
  

  

	
  Managed Internet 
    
  

  




  

	
  Microsoft 
    
  
  
  

  
  

  



	
  Microsoft Consulting 
    
  

  

	
  Microsoft 365 
    
  

  

	
  SharePoint 
    
  

  

	
  Modern Workplace 
    
  

  

	
  Teams 
    
  

  

	
  Power Apps 
    
  

  

	
  Power Automate 
    
  

  

	
  Copilot AI 
    
  

  

	
  Power BI 
    
  

  




  

	
  Managed Security 
    
  
  
  

  
  

  



	
  Cybersecurity 
    
  

  

	
  Cloud Security 
    
  

  

	
  BCDR 
    
  

  

	
  MDR 
    
  

  

	
  Data Protection 
    
  

  

	
  Essential Eight 
    
  

  




  




  

	
  Industries 
    
  
  
  

  
  

  



	
  Aged Care 
    
  

  

	
  Law Firms 
    
  

  

	
  Not for Profits 
    
  

  

	
  Accountants 
    
  

  

	
  Healthcare 
    
  

  




  

	
  Case Studies 
    
  

  

	
  About 
    
  
  
  

  
  

  



	
  About Us 
    
  

  

	
  Partners 
    
  

  

	
  Careers 
    
  

  

	
  Our Team 
    
  
  
  

  
  

  



	
  Michael Coward 
    
  

  

	
  Simon Edmed 
    
  

  

	
  Brendan Felstead 
    
  

  




  




  

	
  Insights 
    
  

  

	
  Contact 
    
  

  

	
  Get a Quote 
    
  

  






          
 
        

      

    

  



      

      

  
    









  

  
    
      
      IT Management Made Simple


      
      
      Maximum efficiency, unparalleled security, and premium services. We guarantee 100% up-time.
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                Managed IT
                
              

              From basic infrastructure monitoring and management, to fully managed network services with end-user support, we’ll keep your IT running smoothly, so you can focus on your business.

            

          

          
            
            
            
            
            
            
            
                              
                
                  
                
                Find out more
              
            
            
            
          

        

      

      
      
        
          
            
              
                
              
            

            
              
                
                Cyber Security
                
              

              We’ll implement, manage, and monitor cyber security solutions to ensure your users, data, and business are safe from cyber threats and compliant with relevant industry standards. 
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                Managed Cloud
                
              

              Our team of expert cloud engineers can migrate, manage, or build your cloud architecture from the ground up with IaaS, PaaS, and SaaS solutions for your business model.
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                Communications
                
              

              Connect with your team, partners, and clients from anywhere with our connectivity solutions – from unified communications or Microsoft Teams, to PBX or VoIP.
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                Business Internet
                
              

              We provide fast, reliable, and secure business internet services, including Enterprise Ethernet, fibre, mobile Broadband, business nbn, and much more, keeping you connected at all times.
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                Microsoft 365
                
              

              The Modern Workplace is your all-in-one office solution, and we’ll manage your entire environment to ensure optimal performance – from Office 365 and Teams, to OneDrive and SharePoint.
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                Law Firms
                
              

              From communicating with clients to managing case files, technology is a crucial part of day-to-day legal operations.Essential Tech will provide your firm with the support it needs to ensure that your IT is running at optimal performance. We offer subscription management, vendor liaising, and discounts on legal practice management software, and will prioritise advanced cyber security solutions for your sensitive documents.
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                Not-for-Profits
                
              

              At Essential Tech, we understand that charity organisations work within strict budgets, so we tailor our IT services to ensure we’re fully supporting your infrastructure at a rate that works for you.We’re dedicated to keeping your systems and networks running smoothly and securely at all times, so you can focus on helping people in need.
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                Accounting
                
              

              Essential Tech delivers tailored IT services to meet the needs of CPAs and bookkeepers, keeping your infrastructure running 24/7. We also provide accounting software subscription management, troubleshooting, and vendor liaising, keeping your tech updated and in peak performance. Financial information is particularly sensitive, which is why we prioritise data protection. Our advanced security solutions, combined with backup and disaster recovery, will ensure business continuity and compliance adherence.
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What Our Customers Are Saying?

Don’t just take our word for it.














  
  
    
      
        Friendly and approachable and helped a non savvy tech person Thank you!

      

      
        Sarah R

      

    

  

  
  
    
      
        ETG could not be more professional and responsive to their clients. Your service is prompt, efficient and friendly and as a client I feel 100% satisfied that you will stay on the problem until it's fixed

      

      
        Allison P

      

    

  

  
  
    
      
        Quick & easy. Simple problem solved simply & efficiently by ETG. Thanks.

      

      
        Rachel C

      

    

  

  
  
    
      
        Problem resolved, friendly, patient and excellent service!

      

      
        Philippe N

      

    

  

  
  
    
      
        The team at Essential Technologies have been fantastic. They got me up and running so quickly on my new systems and made sure there was no disruption to my business operations. Thanks Michael, Simon and team!

      

      
        Jackie S

      

    

  

  
  
    
      
        We use the ETG team at my work. I can't speak highly enough of them, nothing is ever too hard, any task i throw at them is dealt with straight away and they are all great to get along with. I'd give them 10 stars but google only goes to 5 : )

      

      
        Joshua T

      

    

  

  


























  

  
    
      
        
          
            
              
              
            

            Got Any Questions?

            We listen and learn to understand your business challenges, so we can deliver effective solutions that meet your specific business needs. Speak with an expert now!

            
              
              
              
              
              
              
              
                
                  
                    
                  
                  Request More Information
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                100% Uptime Guarantee
              

              Stay online and connected. Always.

            

          

          
          
            
              
                	
              
            

            
              
                24/7 Support And Assistance
              

              Our team is always available to assist you.

            

          

          
          
            
              
                	
              
            

            
              
                Transparent Reporting
              

              Keeping you updated with your infrastructure health.

            

          

          
          
            
              
                	
              
            

            
              
                Australian Help Desk
              

              Local-based service desk providing proactive IT support in real-time.
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              BallyCara

                             
              
                            
                Find out how we worked with BallyCara to create a hybrid cloud solution that combines the benefits of the cloud while maintaining some legacy features.
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              CUSP

                             
              
                            
                Find out how this company has been freed up to focus on the design of urban and landscape spaces, while we match IT solutions to fit their needs.

                  
              

              
                
                  View Case Study 
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              DECC

                             
              
                            
                Find out how our cloud-based solutions saved DECC thousands of dollars and how we connected their offices and staff; even at the most remote locations!

                  
              

              
                
                  View Case Study 
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              Kids Matters

                             
              
                            
                Find out how Essential Tech saved Kids Matters time and money, with fast and reliable internet and server solutions. 

                  
              

              
                
                  View Case Study 
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              BallyCara

                
              
                Find out how Essential Tech worked with BallyCara to create a hybrid cloud solution that combines the benefits of the cloud while maintaining some legacy features.
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              CUSP

                
              
                Would your IT be capable of adapting to rapid business growth? It’s a question that most businesses don’t ask, until it’s too late. Prepare for business growth, with an IT plan that is scalable, secure and flexible; one that can meet your needs ...
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              DECC

                
              
                If Your Business Operates From Multiple Locations In Australia, You May Understand The Frustration Of Keeping Your Staff Online And Connected. Slow Speeds, Poor Internet Connectivity And Insecure Connections Are Just A Few Of The Issues That ...
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              Kids Matters

                
              
                Slow Internet Speed And Limited Connectivity Between Your Business Locations Can Take A Toll On Your Productivity. For Kids Matters, slow internet speed impacted on every aspect of their daily operations. The organisation were paying for expensive ...
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                Address

                Level 11, 157 Ann Street, Brisbane QLD 4000

              

            

          

          
            
              
                
              

              
                Phone

                1800 384 768

              

            

          

          
            
              
                
              

              
                Email

                sales@essentialtech.com.au

              

            

          

          
            
              
                
                  	
                
              

              
                Office Hours

                8.30am-5pm (Mon-Fri)

              

            

          

        

      

      
        
          
            Request More Information
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Head Office:

Level 11/157 Ann Street,

Brisbane, QLD 4000
1800 384 768

 

Brisbane - 07 3174 5050
Melbourne - 03 7042 4444
Sydney - 02 9051 2222


          

          
            
  
    
      
    
  

  
    
      
    
  

  
    
      	
    
  

  
    
      	
    
  

  
    
      	
    
  




          

        

        
          
 	Important Links
   	Client Portal
	About
	Faqs
	Terms and Conditions
	Privacy Policy
	Careers


	Services
   	Managed IT Services Brisbane
	IT Support Services Brisbane
	Managed Cloud
	Managed Communications
	Business Internet
	Virtual CIO Services
	3CX Services


	Locations
   	Managed IT Sydney
	Managed IT Melbourne






        

      

    

  

  
    
      
        Copyright © 2023 Essential Tech

      

    

  



      
    

    














    



    

















  
